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FYNBUS TERMS AND CONDITIONS OF SALE 
 
PHYSICAL TOURIST TICKETS 
 
You can purchase a physical version of the tourist ticket at selected selling points. The tickets 
are valid in the FynBus buses. 
 
Terms of delivery 
 
The ticket is delivered by the selling point and must be physical presented in the bus. 
 
Ticket and validity 
 
The physical tourist ticket is only valid in the FynBus area and must be purchased prior to 
your journey. The ticket is valid in all the FynBus buses on the date printed on the ticket. You 
must commence your last ride on the date printed. Example: If the date printed on the ticket 
is December 23rd, the ticket is valid from 00:00-23.59 on this exact day. 
 
Please note that the period of validity on the physical tourist ticket is different from tourist 
tickets purchased in the FynBus web shop and app, since tickets purchased online are valid 
for 24 hours from the time of purchase. 
 
The rule of bringing children for free in the bus does NOT apply for this ticket.  
 
Control 
 
Please present your physical tourist ticket upon request of the driver or inspector. For further 
information about ticket use, please refer to the joint national travel regulations available here: 
Faelles-landsdaekkende-rejseregler.ashx (rejsekort.dk) 

 

 
 

Payment 
 
Please refer to the specific selling point for information about payment of the physical ticket. 
 
Refund 
 
Tourist tickets are non-refundable. 
 
Right of cancellation 
 
Tickets are not subject to the right of cancellation, since passenger transport is 
exempted from these regulations, cf. §1, 4, 4 of the Consumer Protection Act. 
 
Charges 
 
The physical tourist tickets are purchased without charge. 
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QUESTIONS AND OTHER ENQUIRIES 
 
In case of questions and other enquiries, please feel free to contact us on our website 
www.fynbus.dk. 


